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—Contents of carton
Boiling Water Unit
1 x Faucet
1 x Installation instructions

Thank you and congratulations  
on purchasing the Billi Ultra  
Water System, one of the most 
advanced Boiling Water systems 
on the market today. This booklet 
contains useful information on  
the operation and care of your  
Billi Ultra Boiling Water unit as  
well as important safety tips.  
Please take a few moments  
to read this booklet so you can  
enjoy many years of trouble  
free instant boiling water.

At Billi we are proud of our high 
standard of quality and Customer 
service. If you have any feedback  
or require further information on  
our products or service please 
contact us using the details on  
the back page of the manual.

Warnings & Important Information
– �This appliance is not intended for use by 

persons (including children) with reduced 
physical, sensory or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision or 
instruction concerning use of the appliance 
by a person responsible for their safety

– �Children should be supervised to ensure  
that they do not play with the appliance.

– �If the supply cord is damaged, it must be 
replaced by the manufacturer, its service 
agent or similarly qualified persons in  
order to avoid a hazard.



Caution and Safety
–	 �This appliance is not intended for  

use by young children or infirm persons 
without supervision. Young children should 
be supervised to ensure that they do not  
play with the appliance. 

–	 �The installation of a residual current  
device (safety switch), is recommended 
to provide full safety protection for this 
electrical appliance. 

–	 �If the supply cord is damaged, it must be 
repaired by the manufacturer or its service 
agent or a similarly qualified person. 

–	 �Please ensure that when using the  
Boiling Water System the following  
points are taken into consideration:

	 1. �Avoid touching the body of the tap as it  
can reach the temperature of boiling water.

	 2. �When pouring water into a vessel  
ensure that it is not too far from the tap  
as splashing may occur. Do not, however 
lose sight of the water level in the vessel 
being filled. .

	 3. �Avoid placing hands near the end of the 
vent pipe (this is a precautionary measure 
as the vent will not emit steam during 
normal operation). 

Installation & Service
– �The Billi Ultra Boiling Water Unit must be 

installed by a suitably qualified person.
– �The Billi Ultra Boiling Water Unit must  

be installed as per the installation 
instructions supplied.

– �Installation and Service must comply  
with AS/NZS 3500

– �Warranty repairs can only be performed 
by approved Service Agents – contact the 
manufacturer for your nearest service agent 
(refer to details on back cover). 

– �The Billi Ultra Boiling Water unit is not 
designed to operate outdoors.

– �If a filter is installed a pressure limiting  
valve must be installed to protect the filter.

Operation, Care & Cleaning
– �Ensure the water supply is turned on.
– �Switch the power on to begin the heating  

and filling process.
– �After an initial heating period the supply of 

boiling water will be continuous (water will 
only run out if the Boiling Water Unit is used 
beyond its capacity).

– �To open the tap either push or pull  
the handle. The tap handle is spring  
loaded – if it is pulled towards the user  
it will close when released. 

– �The handle can be locked in the open 
position if it is pushed fully towards the 
Boiling Water Unit. It must then be pulled 
forwards to close. 

– �If the installation includes a filter assembly 
the filter cartridge must be replaced every 
6 to 12 months depending on the level of 
usage and water quality.

Care & Cleaning of your appliance.
– �When cleaning the outer case of the 

appliance, do not use abrasive chemicals  
or cleaning agents. 

– �In areas of poor water quality, the outlet 
of the tap must be periodically brushed 
to prevent lime scale buildup. Lime scale 
buildup at the tap outlet will cause the tap  
to drip.

3

User guide
Billi Ultra.



Billi Australia Pty Ltd
42 Lucknow Crescent, Thomastown 
Victoria 3074 Australia 

Telephone +61 3 9469 0400 
Facsimile +61 3 9469 0499 

www.billi.com.au

Designed and manufactured in Australia .

As Billi Australia Pty Ltd has a policy of 
continual improvement, all details are 
subject to change without notice . All 
goods are sold subject to our published 
terms and conditions . Billi is a 
registered trademark . 0618


